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KSR, Neohapsis, and AOmega have merged and will be
known as Neohapsis to better emphasize the strength of
their joint capabilities.

The change, effective December 31, 2007 reflects the combination of three strong customer-focused
organizations.

Founded in 1997, Neohapsis has combined the talent of KSR and AOmega to become a trusted
provider of services to enterprise customers worldwide including:

= Information risk and security consulting

= Digital forensics

= Information security program assessment and development

= Compliance review and preparation

= Application assessment

= Security standards development and review

= Secure development training

= Network and endpoint security

= Lab-Based Product testing

= Onsite IT Risk advisor services

= |IT managed services

The name Neohapsis (Greek for “new” and “joining”), reflects our expanded business strategy. We
will help improve our customers’ business performance by effectively defining and addressing their
unique risk profiles. Neohapsis’ new breed of managed and professional consulting services
customize the mitigation of information-related risks, targeting each client’s critical needs. Our
holistic approach to information risk management blends security, information technology, and
operations management with an innovative set of services that promotes ongoing confidentiality,
integrity, availability and efficiency.

For existing KSR customers: After January 1, 2008, access to the Centris portal login will be found at
http://www.neohapsis.com. Select “customer login” and you will be prompted for portal login
information as before. KSR Managed Services information and datasheets have been rebranded and
will also be accessible via the http://www.neohapsis.com site.

KSR and Aomega Web site addresses will be redirected to Neohapsis.com. There will be no change in
your service or your contacts throughout the company. The previous KSR and AOmega addresses
will continue to work, but the names will eventually be phased out; please make a note of the new
Neohapsis.com email addresses in your contact lists.

Customer Q&A

Q: Will you still offer the same products and services?

Not only will we continue to offer the same products and services, but we will also add and enhance
managed services and consulting services, technology and tools to remain on the leading edge of
enterprise security and risk management.



Q: Will there be any changes to my pricing when you change company name?

There will be no changes to any of our pricing due to the company name/brand change.
Q: Will I experience any changes to my service?
There will be no changes to any of our services due to the name change.

Q: Does your changing company name change the commitments you have made in any
term agreements?

Changing the Company's name in no way changes the commitments the Company has made to
provide you with service. The Company remains committed to providing quality services.

Q: Will the above naming change affect existing SiteLite customers?

NO. SitelLite services are fully integrated into Neohapsis. As noted earlier, there will be no changes
to Managed Services, though we urge you to watch for new and enhanced managed services
offerings.

ABOUT NEOHAPSIS

Founded in 1997, Neohapsis is a leader in delivering managed risk services. Neohapsis is the first Managed Risk Services Provider
(MRSP) to expertly align organizations’ unique risk profiles with a new breed of managed and professional services designed to
mitigate corporate and personal liability. Our holistic approach to enterprise risk management blends security, information
technology, and operations management with an innovative set of services that ensures ongoing confidentiality, integrity,
availability, and efficiency.

Neohapsis provides high-quality, in-depth independent security consulting, forensic services, and product testing. Neohapsis’
experts deliver specialized services in information risk management, application security, network and endpoint security, security
product testing, and digital forensics. Neohapsis Lab, a highly respected independent IT product testing facility, backs this
consulting expertise.

Neohapsis also offers a full spectrum of managed services, delivered by our team of world-class security and risk management
experts who have defined much of what is considered standard practice in the industry. This depth of expertise enables Neohapsis to
optimize our approach in addressing each of our clients’ unique needs, especially in times of crisis, and to mentor senior managers
responsible for managing information risk. Neohapsis’ clients include some of the world’s most well respected organizations,
encompassing a wide range of industry sectors. To learn more, visit Neohapsis at: www.neohapsis.com.
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